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ELECTRIC

Three Questions You Need To Ask Before Hiring an Electrical
Contractor

It’s hard to imagine that even in the beautiful Northwoods of Wisconsin, there are
electrical contractors who don’t do what they say they will do or charge more than what

they had quoted. Often, it is even hard to get a contractor to show up on time or even at
all.

In an effort to protect our customers from falling prey to less than honest electrical
contractors, we have created this document with three questions to ask the electrical
contractor you are thinking about scheduling with.

When you call or talk to an electrical contractor, ask the following questions:

1. Does “free” include coming into my home to assess what is causing the
problem and giving me a firm contract price at no charge?

Some electrical service companies here in the Northwoods say that they will come
to your home for free. That sounds better in theory than having an immediate
investment to have them come to your home. However, ‘come to your home for
free’ is exactly what they mean. Once they arrive, they will not pick up any tools
or enter your door without charging you a fee.

This fee can be more expensive than a company who is upfront in requiring an
investment to help cover the cost of having a highly trained, licensed electrician
loading up tools in a company vehicle, driving to your door, diagnosing the
situation, and presenting you with options for solving the problem.

Please make sure that when someone is saying they will come to your home for
free, this includes coming inside, assessing your project, and providing at least an
estimate.



2. “Will you be sending a state-licensed journeyman electrician to my home to
determine the electrical problem and solution?”

Once again, there are electrical service companies in our area who will send
someone to your door who is not a licensed electrician. The only contact they may
have with a master electrician is to help diagnose your electrical issue over the
phone, and that person may be someone who is not even in your state.

We believe that sending a highly trained licensed electrician to your door will
provide you with the best service possible as licensed electricians have gone
through years of training to be able to determine problems with your electrical
system and design a solution to meet your needs.

3. “After quoting a price for my electrical project, will you stick by that price?”

We have heard too many stories from our customers who have previously used
other electrical companies here in Northern Wisconsin and have said that when
they received the bill, it was more (and sometimes double!) what the company had
quoted. It is simply not right to quote one price and then charge more when the
job is done.

Of course, when changes are made to the original contract, it should be expected
that the price will change to account for extra material and labor. However, if you
have agreed to have a project done for a certain price, and that project was done
with no changes, the price should stay the same. Having a signed contract may be
helpful for both the customer and the contractor.

It’s sad that ethical and honest are no longer the standard for companies in our area.
Please use the previous three questions to protect you and your family from being cheated
by other electrical companies. We have heard too many stories from our customers to not
do anything about it. We hope that you find these questions useful to help you evaluate
your choices, make the right decision, and have peace of mind.

If you need electrical work done in northcentral Wisconsin, please visit our website at
www.incontrolwi.com. We are ready to help you light up your world!
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